Service Advantage

Life's Good When You Protect Your Investrments

The LG Service Advantage Program™ provides
commercial customers with extended service
coverage and on premise field support services
for all LG commercial flat panel displays, media
players and other ancillary LG equipment.



The LG Service Advantage Program provides multiple points of custom coverage that not
only supports your investment, but your business as well.

BENEFITS TO YOU:

+ Service plans tailored to your specific requirements

* Provides additional coverage on your product past the manufacturer’s original warranty
» Grants you peace of mind knowing your product investment is protected

* Helps eliminate costly repairs & service calls

+ Helps avoid unforeseen budgetary / financial surprises related to service

* Date of purchase plans offer uplifts that begin on day one

PROGRAM DETAILS*
* Variety of Plans for Your Application
Available for both new and previously purchased equipment
e Service Levels - 24hr., 48 hr., & 72 hr.
To meet your business needs
* De-installation & Reinstallation
No worries with scheduling installation
* Advanced Exchange Service
Ensuring moximum equipment uptime
* 24 x T x 364 Customer Service
Assistance available when you need it
e Authorized Repair Technicians
Nationwide network of LG-authorized service providers to perform repair
* No Shipping or Logistics Charges
Covers transportation and handling charges
* Fully Transferable
Anywhere within the U.S.

LEARN MORE
For more information, contact your LG sales representative or LG Authorized Partner. You
may also visit us at www.LGsolutions.com/solutions/serviceplans.

*Limitations and exclusions apply. Additional cost, ferms and conditions. Service contracts provided by Service Net Warranty, LLC or @ L G

its offiliates. LG is not aoffiliated with Service Net Warranty, LLC.
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