Warranty Period Table 2009.xls 12/31/2008
Commercial Warranties
Product Category Pg:;:;ft Product Description Brand | Model Year | Models W:rb:nrty WZ?r;tf\ty EX@;?;?] tl;art Service Method Service Type ST;’\'IC;PQ
*COMMERCIAL - Refer to Owner Manual Warranty Page or GCSC Website at aic.lgservice.com for specific commercial model warranty details.
LG Commercial Products BA, OZ |Accessories LG 2008 all see owner manual none Dealer Exchange n/a
Zenith Commercial Products | BA, OZ |Accessories Zenith 2008 all see owner manual none Dealer Exchange n/a
Zenith Commercial Products oz HCS5650, HCS5610 Zenith 2007-2008 all 1Y 1Y none Servicer Swap / Service
LG Commercial Products 0oz HCS6000RA, LST-4100B LG 2007-2008 all 1Y 1y none Servicer Repair & Return
Zenith Commercial Products BF Healthcare (hospital) 20" Direct View TV Zenith 2008 all 1Y 1y 2 yrs CRT Servicer on-site module
Zenith Commercial Products BL Healthcare (hospital) 20" Zenith 2008 all 1Y 1y none Factory Repair & Return
Zenith Commercial Products BL Healthcare (hospital) 26" LCD TV Zenith 2008 all 1y 1y none Factory on Site module
LG Commercial Products BL Healthcare (hospital) 20" LCD TV LG 2008 all 1y 1y none Factory Repair & Return
LG Commercial Products BL Healthcare (hospital) 26" LCD TV LG 2008 all 1y 1y none Factory on Site module
Zenith Commercial Products BC 24" and larger Direct View CRT Zenith 2008 all 1y 1y 2 yrs CRT Servicer on-site module
LG Commercial Products BP Plasma TV/Monitor LG 2004 - 2008 all 2Y 2Y none Servicer on-site module
Zenith Commercial Products BP Plasma TV/Monitor Zenith | 2004 - 2008 all 2Y 2Y none Servicer on-site module
LG Commercial Products BL LCD TV < 24" LG 2008 all 1Y 1Y none Factory Repair & Return module
LG Commercial Products BL LCD TV 26" and larger LG 2008 all 1Y 1Y none Servicer on-site module
Zenith Commercial Products BL Hospitality L26W56 series LCD TVs Zenith 2008 all 2Y 2Y none Service on Site
LG Commercial Products BL Healthcare 22,26,32LG3DCH LCD TVs LG 2008 all 2Y 2Y none Servicer on-site module
Hospitality 42LB5DC, 42LC5DC, 37LC5DC/DCB,
LG Commercial Products BL 35tggggg‘?‘a;;iéggé?cgzégfggoég'csoc LG 2008 all 2Y 2Y none Servicer on-site module
32LX50C/CS
LG Commercial Products BL LG30DC, LG50DC Series LG 2008 all 1y 1Y none Servicer on-site module
LG Commercial Products BL LG30DC, LG50DC Series LG 2009 all 2Y 2Y none Servicer on-site module
Swap (free shipping 2 ways for first
LG Commercial Products IL LCD Monitor 15" - 29" Screen size LG 2009 all 3y 3y none Servicer 2 years, free shipping 1 way for 3rd
year)
LG Commercial Products IL LCD Monitor 30" - 55" Screen size LG 2009 all 3Y 3Y none Servicer on-site module
Product Category P(r:%%lft Product Description Brand | Model Year | Models WI;?:J:nrty WZ?r:f\ty Ex:;g?reacrilgart Service Method Service Type Se’:;l\'zrg
*COMMERCIAL - Refer to Owner Manual Warranty Page or GCSC Website at aic.lgservice.com for specific commercial model warranty details.
Zenith Commercial Products | ZHM, BC Concierge (Hotel-Motel) 20" and larger Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer on-site module
Zenith Commercial Products | ZHM, BC Concierge (Hotel-Motel) less than 20" Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer carry-in module
Zenith Commercial Products | ZHM, BC Healthview (Hospital) 20" and larger Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer on-site module
Zenith Commercial Products | ZHM, BC Healthview (Hospital) less than 20" Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer carry-in module
bulb 1 yr on
LG Commercial Products BR Home Theater DLP and LCD wall projectors LG Prior to 2006 all 2Y 2Y 3/15/05, 90 days Factory n/a
before 3/15
bulb 1 yr on
Zenith Commercial Products ZLC Home Theater DLP and LCD wall projectors Zenith | Prior to 2006 all 2Y 2Y 3/15/05, 90 days Factory n/a
before 3/15
Zenith Commercial Products ZPO Home Theater Pro/AV - 895X Projector Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer on-site module
Zenith Commercial Products ZPO Homi;I:De;ct)g;(P;r?éA;/é gfzggioé });FZS)?SIX, Zenith | Prior to 2006 all 2Y 2Y 2Y CRT Servicer on-site module
Zenith Commercial Products BC Presentation (Education) 25" and larger Zenith | Prior to 2006 all 1Y 1Y 2Y CRT Servicer on-site module

*In the event of any conflict between this chart and the Owner Manual Warranty Page the Owner manual Warranty Page will control.
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